NEWSLETTER DECEMBER 2011
Yardley Wood Health Centre

Telephone No: 0121 474 5186 at all times.
Opening Hours: Mon-Fri 8.30am-6.00pm. 
Saturday 8.00am-12.45pm (for pre-booked appointments only)
Christmas and New Year 

We are closed Monday 26th and Tuesday 27th of December and Monday 2nd January 2012.

Staff Update

Dr Macdonald will be starting maternity leave on 15th December. Dr Vinita Pant will be her replacement whilst on maternity leave.
Flu Vaccinations

We have a few flu vaccinations left for those patients not in at risk group. Please make an appointment or ask the nurse/GP at your appointment.
Out of hours

If you need a doctor out of hours please phone the surgery on 0121 474 5186 and you will be redirected to the out of hours service. Please bear in mind A&E is for emergencies only.
Other options for medical attention are:

Walk-in-centre at Katie Road, Selly Oak, Tel No: 0121 415 2095
Solihull Hospital Walk-in-centre Tel: 0121 709 7711

NHS Direct for advice 24hr on 0945 4647 or www.nhsdirect.nhs.uk
Family Planning Clinics Tel: 0121 446 1010

Patient.co.uk for general advice on various conditions

Minor Ailments Scheme-this means certain local Pharmacies can deal with and issue free (if exempt) prescriptions for eg; cough, earache, hay fever, diarrhoea, temperature, headlice, thrush, constipation without a doctor’s appointment.
Prescription Requests
Please make sure you have ordered your medications for over the Christmas Period
Please can we respectfully remind you that 48 hours (excluding weekends and Bank holidays) are needed to process your repeat script from the time and not just the day you request it eg requesting your script on a Monday evening means the earliest it will be ready would be the Wednesday evening.  Please see the guide by the box if you are not sure.
We are experiencing a high demand for urgent prescription requests. This is becoming a regular occurrence with some patients. We are monitoring the situation and those patients will be contacted by the Practice Manager if they continue to abuse the system. It is your responsibility to order your own medication in adequate time. 
Remember repeat requests are at the doctor’s discretion for long term monitored conditions and a request does not guarantee a prescription. This excludes contraception, HRT and antidepressants.

Please when possible, try and collect prescriptions in the afternoon, as most scripts are signed by the doctors after their morning surgeries.
Please put a note on your prescription if you would like the doctor to synchronise your medication. 

Please Note: If you have a hospital letter requesting a prescription from your GP, you must still give 48 hours notice. 
Patient Information
Please can patients make sure we have their landline telephone number as well as their mobile number. Also please make sure we have your up to date home and e-mail address.
Patient Data Information
Please could you keep us up to date with any change in your home telephone number, mobile, or e-mail address.

Name...............................................
DOB:.................................................

Address:....................................................................................................

Tel No:........................................
Mob No:.............................................

E-Mail address:...................................................
